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ONLINE REVIEW

" The design of browsing and berrypicking
 techniques for the online search interface

Marcia J. Bales

Abstract: First. a new model of searching in online and other information systems. calied “berrypick-
ing™: is discussed. This model. it is argued. is much closer to the real behavior of information searchers
than the traditional mode! of information retrieval is. and, consequently. will guide our thinking better
in the design of effective interfaces. Second. the rexearch’ literature of mamual information seeking
behavior is drawn on for suggestions of capabilities that users might tike to have in onlige sysiems.
Third. based on the new model and 1he research on information seeking, sugpestions are made for how
new search capabilities could be incorporated inte the design of xearch imterfuces. Paumicular attention is
given (o the nature and Lypes of browsing that can be facifitated.

1. Introduction

As more and more different types of databases are brought online. the universe of infor-
mation available to search online is beginning to resemble the vast array of sources avail-
able in manual print environments. From an on ginal emphasis on bibliographic databases.
which are the online equivalent of abstracting and indexing (A & D) services. databanks
have expanded 1o thé full text of journals and other documents, as well as directories.
encyclopedias. and other reference sources traditionally available in libraries. Scon there
really will be something approaching whole libraries accessible by computer.

Asmore types of resource are brought online. however, the searcher has a more complex
search environment to consider. both in terms of types of sources 1o use and search tech-
niques to employ with these sources |1 2], We need to expand our understanding of these
resources and the search techniques to use in them, and at the same time, expand our view
of how the search interface should be designed 1o assist searchers with their new. complex
tasks.

In this article the following is done:

—— A new model of searching in online and other information systems. called “berry-
picking’. is discussed. This model. it is argued. is much closer to the real behavior
of information searchers than the traditional model of information retrieval is. and.
consequently. will guide our thinking better in the design of effective interfaces.

— The research literature of manual information seeking behavior is drawn on for
suggestions of capabilities that users might like to have in online systems.
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